Melrose Education
House School SCHOOL

Highgate Hill

School Specific Safeguarding Information

Safeguarding is everyone’s responsibility; think the unthinkable

Key Personnel

Role Name Email Telephone
Designated
Safeguarding and Clare King clare.king@hhhschool.co.uk 07932795618

Prevent Lead (DSPL)

Simon Mathers simon.mathers@hhhschool.co.uk 07947 674366

Deputy Designated

Safeguarding Leads Chris Hurley churley@hhhschool.co.uk 07399668349
(DDSLs)

Sarah Davies sarah.davies@hhhschool.co.uk 01288 341998

Principal and DDSL Kerry Taylor Kerry.taylor@hhhschool.co.uk 07534 659306

Designated Data and

Hannah Darb H h. hhhschool.co.uk
Online Safety Lead y annah.darby@ school.co.u 01288 341998

Company Strategic

Safeguarding Lead Tracey Storey tracey@melroseeducation.com 07811 155180

Company Deputy
Strategic Safeguarding | Henrietta Jordan| henrietta@melroseeducation.com | 07398 134202
and Prevent Lead

To be completed and appended to Safeguarding and Child Protection Policy
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Type of Concern

Local Authority or National Contact/Guidance

If you are concerned
about a child or young
person

Devon Frontdoor, Formally MASH

Email: mashsecure@devon.gov.uk

Phone: 0345 155 1071

Other: 0345 6000 388 out of hours

Online referral form: DCC - Reguest for support

Cornwall MARU

Email: multiagencyreferralunit@cornwall.gov.uk

Phone: 0300 1231 116

Other: 01208 251300 out of hours

Domestic Abuse, Stalking and Honour Based Violence (MARAC)

If you are concerned

about an adult (aged

18+) or a young person
(aged under 18)

MARAC:
North Devon (including Barnstaple): Tel: 01271 335380

Cornwall and Isles of Scilly (Caradon/North
Cornwall/Restormel/Carrick/Kerrier/Penwith):

Email: CIOSDAU@devonandcornwall.pnn.police.uk

Further Information: Website: Safelives.org

Learn more about the Marac - Safelives

Complete the Safe Lives Risk Identification checklist for adults 18

and over:
Dash-risk-checklist-quick-start-quidance.pdf

Complete the Safe Lives Risk Identification checklist for young

people aged under 18:
Dash-risk-checklist-young-people-with-guidance.pdf

Devon Adult Social Care

Email:adultsc.safeguardingadultservices-mailbox@devon.gov.uk

Telephone No. 0345 155 1007
Out of Hours Emergency Duty Service

Telephone No. 0345 600 0388

Cornwall - Safeguarding Adults

Telephone No. 0300 123 4131
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Cornwall and the Isles of Scilly Safeguarding Adults Board -
Home page (ciossafeguarding.org.uk)

SAFE (Stop Abuse For Everyone) is a charity based in Exeter
providing help and support to children and families who have
experienced domestic abuse and violence. Telephone 030 30 30
0112 or email hello@safe-services.org.uk (Monday to Friday, 9am
— 5pm)or make a referral by using the following link. Make A
Referral - SAFE Foundation (wearesafe.org.uk)

If you are concerned
about a vulnerable adult National Domestic Abuse Helpline

Refuge runs the National Domestic Abuse Helpline, available
24hour a day 0808 2000 247 and its website offers guidance and
support for potential victims.

Refuge: hitps://www.refuge.org.uk

Please list any other local authority services which will help you in your safeguarding duties:

The Exploitation Toolkit: Preventing Exploitation Toolkit - Provider Engagement Network
(devon.gov.uk)

The Devon Children and Families Partnership Adolescent Safety Framework Safer Me
Assessment: www.dcfp.org.uk/child-abuse/adolescent-safety-framework-quick-guide/

Cornwall and the Isles of Scilly Safeguarding Children Partnership - Home page
(ciossafeguarding.org.uk)

South West Child Protection Procedures (www.proceduresonline.com) choose Child
Protection Procedures, scroll down to Safeguarding Practice Guidance.

Telephone No: Cornwall: 01872 324605
Devon: 0345 1551071

Email: Cornwall: earlyhelphub@cornwall.gov.uk
Devon: earlyhelpnorthsecure-mailbox@devon.gov.uk

Website: Cornwall :https://www.cornwall.gov.uk/earlyhelphub
Early Help Devon: https://www.dcfp.org.uk/early-help

Consultation and

Enquiries Emergency Duty Team

Devon: 0345 6000 388

Cornwall: 01208 251300

Police (non-emergency): 101
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LADO Enquiries
Devon LADO: 01392 348964

Email:
childsc.localauthoritydesignatedofficersecuremailbox@devon.gov.uk

Cornwall LADO: 01872 326536

Email: lado@cornwall.gov.uk

Please list any Local Authority specific services (and their contact details) relevant to
Safeguarding and Child Protection here:

Local Authority Threshold Document:

Devon Threshold Document - Continuum of Help and Support (proceduresonline.com)

Cornwall CIOS Safeguarding Children Partnership - Threshold Tool

Local Authority specific MACE guidance appended to this document

Child exploitation information for professionals - Devon Safeguarding Children Partnership
(devonscp.org.uk)

No.43: Adolescent Safety Framework (ASF) - Support for schools and settings
(devon.gov.uk)

Signed: —@/—

Principal Name: Kerry Taylor

Date: 17t February 2026
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